The authors deal with the statements of patients receiving outpatient chemotherapy administration. Through a Questionnaire survey they look for the level of satisfaction of patients with the approach of physicians and nurses in health and nursing care. They pay attention to feelings related to the nursing care; outpatient care environment; waiting times; telephone services in health facilities. Patients are undergoing a therapeutic process and therefore they expect a change for the better, so every positive stimulus associated with their treatment is very important.
Introduction
In our research, we focused on the patients themselves; their level of satisfaction with the provision of health and nursing care; to approach of medical staff; to the issue of information about their medical condition; to the ability of nurses and doctors to answer patient's questions. Waiting times, nursing care and other factors are just as important to patients as mere treatment and nursing care.
Research problem
To determine the level of satisfaction of patients receiving outpatient chemotherapy administration in OÚSA in Bratislava with the quality of health and nursing care.
Objectives of the survey O1
Find out whether health care employees on ambulances meet the requirements of professionalism and moral of health care professional.
O2
Identify the level of patient satisfaction with outpatient spaces in which was administered, respectively is administered outpatient chemotherapy.
O3
Find out the level of patient satisfaction with the level of telephone connection.
O4
Find out the level of awareness of patients regarding their health. 
Research Methods
As a basic survey method, we chose a Questionnaire of our own design which we evaluated and showed our findings in tables and graphically. The Questionnaire was anonymous. It contained 15 closed-type questionnaire items and 1 item with free answers. The survey was conducted from 25 April 2008 to 16 November 2009.
Working Hypotheses

H1
We assume that most patients are satisfied with management, organization and location of outpatient facilities in which patients received chemotherapy treatment. H2 We assume that medical and nursing care and holistic approach of health professionals in relation to the patient is at the professional level. H3 We assume that most patients are satisfied with the level of information about their medical condition. H4 We assume that most patients are satisfied with the availability and quality of telephone connection.
Characteristics of Survey Population
A core set of respondents were 250 patients treated with outpatient chemotherapy in OÚSA Bratislava. Age of the respondents was 29 -65 years. 
Demographic Data of Basic Sample of Respondents
Analysis of Survey Results
H1
We assume that most patients are satisfied with the organizational work placement and outpatient facilities H2 We assume that medical and nursing care and approach of health workers in relation to the patient is at a high professional level. 
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H3 We assume that most patients are satisfied with the level of information about their medical condition. 
H4
We assume that most patients are satisfied with the accessibility and the level of telephone connection. In working Hypothesis H1 we assumed that a majority of respondents -patients will be satisfied with the organizational work and with location of outpatient facilities in which they administered chemotherapy. This working hypothesis was verified in items 3, 4, 5 and 6.
Graph 1
We found that 74% of respondents were satisfied with the organization of work, 22% expressed dissatisfaction -mainly with confined space prior to the administration of chemotherapy and 4% could not express.
On this basis, we can conclude that working hypothesis H1 is confirmed.
In the working Hypothesis H2 we assumed that health care of workers to patients is at a high professional level. The working hypothesis was verified by items 7, 8, 12, 13 and 14.
Graph 2
We found that 95% of respondents rated the medical and nursing care as very good and at a high professional level, 5% reported that medical and nursing care were at the professional level.
On this basis, we can conclude that working hypothesis H2 is confirmed. This copy is for personal use only -distribution prohibited.
In the working Hypothesis H3 we assumed that patients are satisfied with the information provided on their health. The working hypothesis was verified items 9, 10 and 11.
Graph 3
We found that 88% of respondents were satisfied with the level of provided information about their health and 12% were unable to comment on the issue.
On this basis, we can conclude that working hypothesis H3 is confirmed.
In the working Hypothesis 4 we assumed that most patients will be satisfied with the possibilities and the level of dial-up connection. The working hypothesis was verified in items 1 and 2.
Graph 4
We found that up to 100% of the respondents were satisfied with the level and options of telephone connection.
Based on our findings, we can conclude that working hypothesis H4 is confirmed. This copy is for personal use only -distribution prohibited.
Recommendations for Practice
Nurses and Doctors should treat the patient, so that right from the first contact patients should have confidence in them and should not feel that their multiple issues are a "burden or time consuming"
Nurses should be particularly attentive to nonverbal as well as verbal expressions in contact with patients
Ensure that there are enough information brochures in the waiting room including newsletters, journals about diseases, diet for patients that are an important source of information Provide information panel (wall) with information on the nearest store with assistive devices, wig studies and the like ....
Nurses should pay attention to their behavior and demeanor even in telephone contact with the patients and their family members Head Nurses and Nurses should implement surveys to monitor levels of patient satisfaction with health and nursing care; draw conclusions; thus constantly improve their nursing care and clinical practice.
